Sample Scripts for an initial phone call
(Contact not related to open position)
Hi, _____.  My name is ____________, I got your name and am hoping you might you might be able to help me navigate within American Express.  I realize it’s the middle of the morning, do you have just a minute, did I catch you at a good time?

(Bad Time):  
I can appreciate that, when would be a better time to catch you?


(How did you get my name? or This is a good time):  
I’m very interested in working at American Express, so I’ve been networking and doing research online to find someone that might be able to help me.  

I’m qualified and very interested in an Accounting position that’s currently open.  I’m assuming you’re not directly involved in that area.  However, I’d be very appreciative if you can help me find the best person to talk to about it so I don’t get lost in the process.

(I’m not sure who the best person is; or talk to HR):
I can appreciate that, however, since you know the organization better than I do, Is there something you would recommend as the best way to get my qualifications noticed from all the other resumes that come in?
(Contact is the Hiring Manager or Recruiter)

Hi, _______.  My name is ______________, I was hoping you may be able to help me regarding the open Accounting position.  I realize it’s the middle of the morning, do you have just a minute, did I catch you at a good time?

(Bad Time):  
I can appreciate that, when would be a better time to catch you?


(How did you get my name? or This is a good time):  
I’m very interested in working at American Express, so I’ve been networking and doing research online to find someone that might be able to help me.  

I believe I’m well qualified for the position.  I’m sending my resume, however, I’m hoping to find the best way to be noticed from all the other resumes coming in.

How can I best get an opportunity to interview?

